
DHCS Citrix Workspace Guide 

 

DHCS supports the latest version of Citrix Workspace (formally known as Citrix 

Receiver) for both Windows and Non Window Devices.  If you are a new user, 

have a new computer, or personal device that needs to have Workspace 

installed, below are some links and tips on how to get Workspace installed and 

configured: 

 

 For Windows OS you can always find the latest version of Workspace 

here:   

https://www.citrix.com/downloads/workspace-app/windows/workspace-app-

for-windows-latest.html 

 For Mac OS you can always find the latest version of Workspace here: 

https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-

mac-latest.html 

 

 For Non Windows (aka iOS/Apple/Android) the latest version can be found 

here: 

 https://www.citrix.com/downloads/workspace-app/   - Once page opens scroll 

down to find the version needed for your device, or from your device open the 

App Store and search for, and install the Citrix Workspace for your device. 

Troubleshooting Tips:   

1) If you have trouble connecting to Citrix or have problems launching 

applications once you’ve logged in be sure to update your Citrix Workspace 

to the latest version and try again. 

2) If using Non Windows devices open the Citrix Workspace app and try 

removing your existing account and then add it back in.  Doing this clears 

out information that may have changed or become invalid over time. 

 

See next page for Installation Guides and what information is needed for 

configuration.  
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Installation Guide 

 

Download Workspaces using link above.  Accept defaults and install.  At the end 

of the installation you’ll see something similar to the following: 

 

  

Just click on Finish.  You never need to run this program – it will run automatically 

when needed (that is when you log into DHCS Citrix web site) and you never need 

to use the “Add Account” option. 

You should see the “Citrix Workspace” window and be prompted to enter in 

information – Use the below information where needed: 

User name:  your_user_name 
Password:  your_password 
Passcode/Token:  your_Passcode  
 

After a few seconds you should see a list of available Citrix applications or a + sign 

on the left of the Citrix Workspace Window that you can click on to see list of 

Citrix applications. Please work with your local support folks if you need help or 

have questions. 

For help setting up MobilePass click here to view a short video. 

https://www.youtube.com/watch?v=l9LtDXQk7RA

